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A vast amount of data is collected daily in the laboratory setting.  However, unless upfront criteria are defined for what is to be collected, how it is to be analyzed and what actions are to be taken based on the data interpretation, the data is of limited use beyond allowing a single test result to be presented.  If scientific criteria are applied and standard operating procedures defined for organized collection, analysis and feedback feedforward mechanisms are integrated into laboratory practices enhanced control of activities can be achieved with increased reliability of test results through greater understanding of variation in personnel, instrumentation and equipment, reagents and general operating conditions.  This presentation will review the quality toolbox that allows organized data trending within the analytical laboratory setting.
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